Communication
skills

BARRIERS




Barriers

COMMUNICATION IS USUALLY AFFECTED BY
A NUMBER OF INTERFERENCE OR BARRIERS.
THESE BARRIERS AFFECTED THE ACCURACY
OF THE COMMUNICATION EXCHANGE, WHEN
YOU TRY TO COMMUNICATE WITH
SOMEONE. SOME ISSUES ARE RATHER
OBVIOUS, WHILE OTHERS ARE NOT. SOME
ARE EASILY REMOVED, WHILE OTHERS ARE
MORE COMPLEX AND REQUIRED MULTIPLE
STRATEGIES TO MINIMIZE THEIR IMPACT.




TO MINIMIZING COMMUNICATION
BARRIERS TYPICALLY REQUIRED A
TWO-STAGE PROCESS:

- YOU MUST BE AWARE THAT THEY
EXIST.

- YOU NEED TO TAKE
APPROPRIATE ACTION TO
OVERCOME THEM.



Environmental barriers

The environment IN which
communication take place is critical In
pharmacy practice and distractions
within the environment often interfere
with this process.



These barriers include:

A. The height of prescription counter separating
patient from pharmacy personal and the reasons
for present of these counter are:

- They provide an opportunity for patient to
Identify where the pharmacy is located.

- They provide an opportunity for pharmacy staff
to look over the store area periodically.

- They provide a private area in which the staff
can work.



B. Crowded: many pharmacies tenln
have significant background noise such as
people talking or music playing. These
noises Interfere with your ability to
communicate with the patient. In
addition, other peoples may be within
hearing range of your conversation which
limits the level of perceived privacy for
Interaction.



Potential pharmacist-related
personal barriers

1. Low self-confidence: lack of confidence In
your personal ability to communicate
effectively may influence how you
communicate.

2. Shyness: individual with high levels of
shyness tend to avoid interpersonal
communication in most situation, including
Interaction with patients, physicians.




3. Dysfunction internal monologu!e
Internal conversation you may have
within yourself while talking with other
and this may limit your ability to listen
effectively as you focus on your thought
rather than on what the other person is
saying lead to prejudging conclusion
about the perceived problem and
suggested solution.



4. Lack of objectivity: while talking care of
patients, you may be tempted to take on the
emotion problems of patients and many patient
whom you will serve have multiple, complex
problem, and you may be enticed to help them
resolve emotional as well as physical issues.

5. Discomfort In sensitive situations: In cancer
cases, patient fears or anxieties may put
tremendous pressure on you to ''say the right
thing" and cause you to avoid Interacting with

others.



6. Negative perceptions about the value of
patient Interaction: many pharmacies
believe that talking with patient Is not a
high-priority activity, unlike personal
Introspection and analysis of one's
motivation and desire to communicate.

/. Cultural differences: culturally based
factors may also serve as personal barriers
to effective communication



Barriers related to culture include: l

- Definition of iliness (some patients may not
perceive themselves to be ill).

- Perceptions of what to do when ill (some cultures
stress self-reliance rather than seeking help).

- Health-related habits or customs (eating habits).

- Health-seeking behavior (some culture place
more reliance on folk medicine).

- Perceptions of health care providers (based on
possible distrust of the health care system or past
negative experiences).



Patient-related personal l

barriers
1. Negative patient perception: if patient

perceive you as not being knowledgeable or
trustworthy, they will tend not to ask
guestions or listen to the advice being offered.
On other hand, If patient perceive you as
being knowledgeable and have positive
experiences In the past talking with
pharmacists.



2. Hinders communication: patients
may belief that health care system Is
Impersonal, some patients may feel
that their physicians would have told
them everything about their condition
and their medication. Therefore, there
IS no need to talk with you.



Administrative barriersl

1. Difficult to type a label, count medication,
talk on the phone and complete other
necessary dispensing tasks while trying to
communicate with patient.

2. Pharmacists desire to answer every phone
call, which may give the Impression to
patient that the pharmacist does not want to
talk him or her.



3. Staffing policies: many
pharmacies reduced the number of
staff members who can assist
pharmacists, unlike, sufficient staff
support provide more time for
pharmacist to offer enhanced patient
care.



Time barriers

Choosing an Inappropriate time to
Initiate conversation may lead to
communication faillure for example, a
woman who Just comes from a
physician's office after waiting for 3
hours with two sick children may not
be Interested In talking with you or
anyone.



Thank you



